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Just as you would order personalized room service in a fine hotel, now you can do the same
for your home with our new ROOM SERVICE DESIGN packages. ROOM SERVICE is our response
to the overwhelming requests to offer On-line and Distant Design services. We have created a
unique in depth questionnaire to ensure we deliver the same level of exceptional service as
with our traditional in house design clients.

Each Room Service package will provide you with our signature Design Plan and specification
package customized for you and your chosen space. All the elements are provided for you
but if there are any areas you’d like us to develop further we’d be pleased to expand your
package to suit your needs. It’s up to you whether to implement the entire plan right away or
build your room over time as you like - with our design plan to guide you.

Each Room Service Design Package includes:

*A comprehensive design plan outlining our concept for your space. It will provide the big
picture idea behind our recommendations as well as show you how we’ve answered both your
functional needs and style aesthetics. It will become your guide to follow through the design
process.

*Schematic design drawings to best illustrate our concept for you. Hand drawn and rendered
in colour, you’ll receive:

* Layout floor plan showing your furniture layout, lighting suggestions, accessory
placement and window treatment suggestions.

* Key focal wall elevation or design detail showing you exactly what we have in mind.
They could include, window treatment ideas, an art wall installation guide, built in
bookcase idea, fireplace accessory vignette or new millwork ideas.

*Design inspiration board to illustrate the overall concept for your space. It may include
samples of suggested paint colours, furniture pieces, decorative lighting, accessories, fabric
samples and/or area rugs.

* Specification package that will become your shopping list. We will provide specific paint
colours, suggested furniture pieces, decorative lighting, proposed window treatments
including fabrics and hardware, specific linens, flooring and/or area rugs and key accessories.
We’'ll provide the manufacturer/retailer so you can source the items yourself or inquire about
having us provide them for you. info@homeundone.com
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PACKAGE FEES:

KITCHENS & MAIN BATHROOMS, MASTER BEDROOMS $1050.00
LIVING ROOMS, DINING ROOMS, FAMILY OR MEDIA ROOMS $950.00
HOME OFFICES, PLAYROOMS, GENERAL BEDROOMS $825.00
POWDER ROOMS, MUDROOMS, LAUNDRY, ENTRY HALLS $650.00

GETTING STARTED

1. Send us an email at info@homeundone.com requesting our in depth questionnaire along with
payment for your chosen spaces. Payment can be made through our Pay Pal account or through
postal service by cheque made out to HOMEundone Interiors.

2. Once payment is received, we’ll forward our questionnaire for you to fill out and send back to us
along with your photographs. You can either email your completed forms and photographs to us or
send them through the postal service.

Please ensure you have included the following completed questionnaires before sending:

CLIENT PROFILE

SPACE PROFILE

HOW TO MEASURE YOUR SPACE IMPORTANT ITEMS

DRAW YOUR SPACE

EIGHT (8) PHOTOGRAPHS OF YOUR CHOSEN SPACE. ONE (1) TAKEN OF EACH WALL
WITH YOU FACING IT DIRECTLY AND ONE (1) OF EACH CORNER OF THE ROOM. ALL
TAKEN WITH YOU STANDING AS FAR BACK FROM THE WALL OR CORNER AS POSSIBLE TO
INCLUDE AS MUCH OF THE ROOM AS POSSIBLE IN THE SHOT.
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3. We will send you confirmation of receipt of your questionnaire and photographs and get to work!
During this design development stage we may contact you for clarification or questions we may
have. We encourage an open dialogue during this time so please contact us if you have any
questions or concerns.

4. Your customized ROOM SERVICE DESIGN PACKAGE will take approximately 14-21 days to complete.
We will then forward it to you (by your chosen method) to enjoy. Now it’s your turn to get started!



